MELBOURNE WATER WAY RESEARCH‐PRACTICE PARTNERSHIP
Research for the improved management of Melbourne’s waterways

Project Summary
Project 5.4
Sub‐project 1: Engaging communi es
with ‘catchment thinking’ in an urban context
Concerns for climate change, a rapidly growing
popula on, river health, and urban expansion
have in recent years re‐shaped urban water
management in Melbourne. Melbourne
Water’s commitment to integrated water man‐
agement represents a shi away from a narrow
focus on water security, towards broader con‐
cerns with the rela onship between water, ur‐
ban planning, environmental health, and livea‐
bility.
This pilot research project explores the poten al
for improving urban residents’ understandings of
the city as a catchment, in order to drive prac c‐
es in households and neighbourhoods that sup‐
port healthier urban waterways. The project will
iden fy strategies for rethinking community en‐
gagement in the context of the vision for Mel‐
bourne as a water sensi ve city.
Aim
This research focuses on the City of Moreland as
a municipality that is ac ve in urban water man‐
agement, and which has high levels of popula on
growth and urban densifica on.

www.mwrpp.org

The project addresses the following objec ves
through a study of City of Moreland residents:
 To inves gate the ways in which urban resi‐
dents experience and manage water in the
home and their neighbourhood
 To inves gate community understandings of
what it might mean to live in a ‘water sensi‐
ve city’
 To iden fy strategies for making built environ‐
ments more ‘legible’ and ‘liveable’ for resi‐
dents as an urban catchment.
Research Methods
The research project consists of a series of six
focus groups with residents of the City of Mo‐
reland, recruited through exis ng community
networks and groups. A purposive sampling
strategy has been used to access a diversity of
community percep ons and experiences, by
including par cipants of diﬀering household
arrangement, home type, neighbourhood, age,
ethnicity, and type and intensity of engagement
with environmental and water issues.
During the focus groups, discussion is facilitated
through a combina on of ac vi es and ques‐
ons. Data is collected in the form of:
 Audio recordings of the focus group discus‐
sions, which are then transcribed
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 Notes taken by the facilitators
 Individually produced drawings
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 Collec vely annotated maps.

All data is uploaded into nVivo and manually cod‐
ed through an itera ve process, to iden fy
themes and pa erns.
Progress to date
Focus groups have been conducted with the fol‐
lowing groups based in the City of Moreland:
 A climate ac vist group
 A university student group
 A community gardening group
 A waterways volunteer group
 A neighbourhood walking group
 A seniors group.
The audio recordings of these focus groups
(approx. 10 hours in total) have been fully tran‐
scribed and reviewed. These transcripts have
been uploaded into nVivo (so ware for qualita‐
ve data analysis), along with observa on notes,
maps and drawings from the focus groups. The
first stage of the itera ve coding process is cur‐
rently underway, with the analysis to be present‐
ed in November.
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“In my backyard I have a stormwater drain.
Because it’s close to my house I’ve had to be
extra careful… say I’m washing my bike or
whatever, I don’t want that going down there.
So the stormwater is closer to me, and I’ve got
to be more mindful of that. And I’m not sure a
lot of people would be… Because it’s right
there in my home, I pay a en on.”

Figure 1. Drawing and excerpt of discussion from
a focus group

